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Why use Robo-Advisors?
Robo-advisors are digital platforms that provide automated, algorithm-driven financial planning services with little to no human supervision. The Robo collects 

information from clients about their financial situation and goals, uses the data to offer advice and can then automatically invest client assets.
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2019 Robo-verse companies
While solid data on Robo-advised AuM is hard to come by, Backend Benchmarking estimates the figure at $440 billion as of mid-2019, while Aite Group says it’s in the 

$350 billion range; it seems reasonable to assume that the total is therefore less than a half trillion dollars.

International Hong Kong
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How are Robo-advisors delivered in Hong Kong? (1)

35,764 

88,341 

179,442 

312,134 

480,732 

673,158 

875,063 

22 96 366 1,003 2,088 3,545 5,192 

 -

 100,000

 200,000

 300,000

 400,000

 500,000

 600,000

 700,000

 800,000

 900,000

 1,000,000

2017 2018 2019f 2020f 2021f 2022f 2023f

Robo AuM (USD'000)

China HK

Source: Statista (October 2019)

In Hong Kong, assets under management in the Robo-Advisors segment amounts to US$366m in 2019, and expected to show a compound annual growth rate of 94.0% 

out to 2023. Today, China with $179B is the world’s 2nd largest Robo-market; the US is the largest with $750B. 
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How are Robo-advisors delivered in Hong Kong? (2)
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In Hong Kong’s Robo segment, the number of users is expected to rise to 260 thousand by 2023, which is a 263% increase from 2019 and an average YoY growth rate 

of 38.9% out to 2023.
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How are Robo-advisors delivered in Hong Kong? (3)

Source: Statista (October 2019)
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The average assets under management per user in the Robo-Advisors segment amounts to US$16,729 in 2019. The higher number for Hong Kong likely reflects a 

different demographic for the Hong Kong users.  
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Can Dr Robo solve A&E in Hong Kong?
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Can Dr Robo solve A&E in Hong Kong?

A E
ENGAGEMENT



9

Document Classification: KPMG Confidential

©  2019 KPMG, a Hong Kong partnership and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”), a Swiss entity. All rights reserved. Printed in 

Hong Kong.

Can Dr Robo solve A&E in Hong Kong?

A E
ENGAGEMENT



10

Document Classification: KPMG Confidential

©  2019 KPMG, a Hong Kong partnership and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”), a Swiss entity. All rights reserved. Printed in 

Hong Kong.

Can Dr Robo solve A&E in Hong Kong?
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Can Dr Robo solve A&E in Hong Kong?
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If not Robo, then what?
Robo-advisors are in-and-of themselves not the answer for Hong Kong’s pension system, but in an ecosystem with the eMPF and higher rates of mandatory 

contribution, they could be an important component of a modern, leading pension system in Hong Kong.

eMPF
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